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Visitor economy



Covid-19 global impacts on Tourism



Covid-19 impacts on EU Tourism



Tourism ecosystem
161 bn investment gap



Commission Communication 
13 May



• Guidance on restoring freedom of 
movement and lifting internal border 
controls

• Guidance on resuming transport services

• Guidance on resuming tourism services 
and for health protocols in hospitality 
establishments

• Recommendation on vouchers



Tourism ecosystem in 2020 and beyond

▪ Coordination – working together (IPCR)

▪ Build confidence among citizens and stimulate demand

(Dedicated tourism app Re-open EU; technology; sanitary

protocols; rediscovering Europe as tourism destination)

▪ Restarting the tourism ecosystem (emergency relief

measures, recovery, green and digital transformation)

▪ European Agenda for Tourism 2050



The road to recovery… 

• Liquidity – protect businesses and jobs, redress public 
spending capacity in regions

• Adapt ‘to new normal’ (sanitary protocols, physical 
distancing)

• Green transition – tourism infrastructure, connectivity, 
carbon-neutral mobility, waste management

• Digital transition – digitalisation level and access to data,  
local data hubs for tourism, 

• Pact on skills


