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Diversity
adds millions to the

ISS bottom line
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General provisions

Internal work procedure rules (from here on Rules) determine the rules of conduct and behaviour
obligations necessary for cooperation between AS ISS Eesti (from here on also referred to as the
Employer) and employees who are in a work relationship with ISS Eesti AS (from here on Employee).

The purpose of the Rules is to impose rules for organisation of work.

The Rules are mandatory for the Employee as well as for the Employer.

Regarding questions not stipulated by the Rules, the Employee and the Employer will be guided by the
legal acts of the Republic of Estonia, employment agreement and Employees job description, Employers
special internal regulations, other regulations enforced py the Employer, also common moral- and
behaviour regulations.

The Rules are introduced at the signing of the employment agreement. Employees who have a company e-
mail address can familiarise with the Rules at any time via document management programm WebDesktop
(from here on WD), at the manager of the structural unit or centre of human resources. In case the Rules
are changed, the new Rules will be introduced against a signature to all Employees who do not have access
to WD.

The Rules have been drawn up in Estonian and have been translated by the Employer into Russian and
English. In case of disputes the document in Estonian is valid.

Procedures for emploving and dismissing of Emplovees
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